
[Date] 
 
 
 
Dear [student name]: 
 
Signed into law on March 27, 2020, the Coronavirus Aid, Relief, and Economic Security (CARES) Act, 
through the Higher Education Emergency Relief Fund (HEERF), provides funds for students who incurred 
additional costs because of campuses closing and moving classes to an online delivery format. As a 
result, the University of Mount Olive is awarding eligible students*.  
 
CARES Act HEERF Funds have been added to your financial aid account in a pending status. In order to 
move the funds from the pending status to funds we can disburse and refund to you, log on to 
MyFinancialAid and accept the award on the accept awards page. By accepting the award, you are 
certifying that you have incurred additional educational expenses as a result of the campus closure, 
please see a list on the possible expenses later in this letter.  
 
Funds awarded to you for this Emergency Grant will not be applied to any balance you have on your 

account, it will be refunded directly to you via your preferred option on BankMobile.  If you have not yet 

selected your preferred refund option you may do so at www.refundselection.com. To generate a code, 

click on “Need a Code” and follow the steps. If you have questions about selecting your refund 

preference, please contact our Student Accounts office.  

You can, if you so desire, use the funds you receive to pay on your Student Account balance for this year 
(2019-20) or next year (2020-21). 
 
In the event you have incurred expenses related to the novel corona virus and the campus closure that 
exceed the amount of your award, you can appeal for additional funds. To appeal complete the 
Emergency Grant Appeal Form. Please take care to complete the form in its entirety and include your 
written statement and any available supporting documentation relating to the additional costs you 
have incurred. Submitting an appeal does not guarantee additional funds.  
 
Below is a nonexclusive list of items to consider for inclusion on your application: 

 Additional cost of food if you were previously eating on campus with a meal plan 

 Costs associated with transportation for you and your personal items back home if you were 
living on campus 

 Additional health care costs, physical or mental health related 

 Additional child care costs, if you have children 

 Computer or other work station costs, new or upgraded to meet the requirements of online 
classes 

 Internet, new internet service or an increase in the speed of your internet to meet the 
requirements of online classes 

 Purchase of additional course materials 
 
If you have questions about other items, include them on the application and the Financial Aid office will 
make a determination as to their legitimacy.  
 

http://www.refundselection.com/


We appreciate your patience as we process the many applications we are sure to receive. Please know 
that we understand the challenges that COVID-19 has presented in relation to your educational 
experience and we are dedicated to providing these much needed relief funds to you in a timely 
manner. 
 
* Eligibility for the emergency funds are the same as other Federal Title IV aid. For students who may be 

eligible for Federal Title IV aid, but who have not completed a FAFSA financial aid will request a student 

complete a FAFSA to determine eligibility. 

 
 
Sincerely, 
 
 
 


