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UMO Counseling Department 

 

Site Supervisor Introduction 
Dear Site Supervisor:  

 

Welcome! The faculty and students of Counseling Department at the University of Mount 

Olive wish to thank you for your generous contribution of valuable time and experience 

as an on-site supervisor for one of our interns. Your efforts help promote excellence in 

the Counseling profession, and the supervisory role you play will contribute greatly to the 

quality of education and professional preparation of the intern at your site. We very much 

look forward to a collaborative and growth-oriented relationship with you. 

 

This book will serve as a guide of the essential elements you will need to familiarize 

yourself with as an internship supervisor for the University of Mount Olive. In this 

guidebook, you will find information regarding the standards for an internship experience 

for students as required by the Council for Accreditation of Counseling and Related 

Educational Programs (CACREP). CACREP standards ask that all on-site supervisors 

receive orientation, assistance and consultation regarding clinical supervision of interns 

in our programs.  

 

The Professional Experiences Coordinator of our Counseling Departments will be in 

contact with you throughout the placement to provide whatever assistance you may need. 

You will also be invited to participate in a live online orientation/training in supervision 

consisting of various materials and presentations that will prepare you for your role as a 

site supervisor. You will receive an email invitation on how to access the training. In the 

event you are unable to attend the live online training, you will receive information on 

how to complete the orientation online. Once you have completed the orientation and 

training presentation, you will sign a form acknowledging your completion of the 

training. Again, this training is a requirement of all counseling site supervisors. We hope 

that you will find the training both convenient and informative.  

 

As the new semester approaches, your intern will contact you to discuss the university 

affiliation agreement and any other additional details regarding practicum or internship. If 

you have questions or require additional information, please contact Dr. Morgan 

Weatherly  
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Thank you again for your contribution to the training of our counseling students. It is our 

sincere hope your experience with our program is an enriching one. 

 

Sincerely,  

The Counseling Department at the University of Mount Olive  
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UMO Counseling Department 

 

DEPARTMENTAL INFORMATION 

MISSION STATEMENT 

The mission of the Master of Science in Counseling: Clinical Mental Health program at 

the University of Mount Olive is to provide graduates with the knowledge, skills, and 

appropriate attitudes to competently engage in professional clinical mental health 

counseling as culturally responsive practitioners and advocates in an increasingly diverse 

society. 

VISION STATEMENT 

The vision of the faculty is a commitment to purposefully provide learning 
opportunities that facilitate development of counselor identity, motivate scholarly 
research, and engender empathy for all humanity through faculty mentoring, 
innovative programming, and superior supervised clinical field experiences.  
 

VALUES STATEMENT 

The values espoused by the faculty are reflective of the University Covenant and 
The American Counseling Association.  We value the following:  

 Respect for diversity of thought, values and principles  

 Whole person through the Biopsychosocial-spiritual perspective  

 Effective collaboration between faculty and students  

 Modeling examples of service to the profession, individuals in crisis, and 
society  

 Scholarship in research that promotes competent scientist-practitioners  

 High quality, inspiring, and engaging learning environments  

 Ethical standards of honesty, trustworthiness, integrity, justice, 
responsibility, caring, respect  
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UMO Counseling Department 

 

INTRODUCTION 
The practice of Mental Health Counseling is defined as “the application of mental health, 

psychological or human development principles, through cognitive, affective, behavioral 

or systemic intervention strategies, that address wellness, personal growth, or career 

development, as well as pathology” (ACA, 1997). The University of Mount Olive’s 

Counseling Department offers two graduate programs leading to master’s degrees that 

equip students with the theoretical and practical aspects of a career in counseling. 

The Master of Science in Clinical Mental Health Counseling is a 60 credit program that 

allows the students to complete all the credits, including the core curriculum, required for 

the National Certified Counselor credential and Licensed Clinical Mental Health 

Counseling licensure in North Carolina.  

 

The Master in Addiction Studies is a 42-credit program designed to prepare students to 

become addictions counselors who work with individuals, groups, couples and families 

impacted by various types of substance use and addictive disorders. Graduates are prepared 

to work within a variety of addictions treatment programs and agencies and eventually to 

practice privately. The Addictions Studies program was developed to meet the educational 

requirements for the LACS (Licensed Clinical Addictions Specialist), in North Carolina. 

However, it is the student’s responsibility to ensure acceptability by the licensing agency. 

 

A key part of all these programs is clinical experience. Students have the opportunity to 

complete supervised site-based experience, including counseling actual clients at university 

approved field sites. Each site experience is aided by close clinical supervision at the site, 

as well as at UMO. This handbook will provide the supervisors with the details of the 

requirements for such site experiences. 
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PROGRAM OBJECTIVES 
The Clinical Mental Health Counseling Department adhere to the assigned 
Practicum and Internship experiences CACREP Common Core Standards. 
 
CACREP Common Core Standards 
Professional Orientation and Ethical Practice 

• self-care strategies appropriate to the counselor role; 
• counseling supervision models, practices, and processes; 
• advocacy processes needed to address institutional and social barriers that 

impede access, equity, and success for clients; 
• ethical standards of professional organizations and credentialing bodies, and 

applications of ethical and legal consideration in professional counseling. 
 

Social Cultural Diversity 
• individual, couple, family, group, and community strategies for working with 

and advocating for diverse populations, including multicultural competencies 
 

Helping Relationships 
• essential interviewing and counseling skills 
 

Group Work 
• group leadership or facilitation styles and approaches, including 
 characteristics of various types of group leaders and leadership styles 

 
Clinical Mental Health Counseling Internship 

• Demonstrates the ability to apply and adhere to ethical and legal standards in 
 clinical mental health counseling 
• Applies multicultural competencies to clinical mental health counseling 
 involving case conceptualization, diagnosis, treatment, referral, and 
 prevention of and  mental and emotional disorders 
• Promotes optimal human development, wellness, and mental health through 
 prevention, education, and advocacy activities 
• Applies effective strategies to promote client understanding of and access to 
 a variety of community resources 
• Demonstrates appropriate use of culturally responsive individual, couple, 
 family, group, and systems modalities for initiating, maintaining, and 
 terminating counseling 
• Demonstrates the ability to use procedures for assessing and managing 
 suicide risk 
• Applies current record-keeping standards related to clinical mental health 
 counseling. 
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UMO Counseling Department 

 

Practicum and Internship Requirements 

Information for Site Supervisors 

The on-site supervisor plays a key role in the professional experience and educational 

developmental of the counseling student. The supervisor serves as a professional role 

model and is often the student’s first contact with professional counseling’s service 

delivery and world of work. At UMO, we look to the On-Site Supervisor as a partner in 

the education of our students and therefore seek supervisors who are knowledgeable in 

theories and techniques of professional counseling, mental health, human development, 

and issues of diversity that are important to the developing counselor. 

Practicum 

The Practicum site should provide the student with the following opportunities in 

order to fulfill course objectives. 

1. To complete a 100-clock-hour counseling internship in a mental health 

counseling facility. Of the 100 clock hours required, a minimum of 40 

clock hours must be in direct service work (face-to-face interaction with 

clients); 

2. To receive at least one hour per week of individual supervision on-site; 

3. To counsel clients representing ethnic, lifestyle, and demographic 

diversity  within the community; 

1. To videotape or audiotape individual clinical sessions for presentation in 

group supervision with permission from the client and/or the client’s 

guardian (all measures will be taken to maintain client confidentiality) 

Document can be found in the Forms section; 

4. To engage in a variety of professional activities, including record 

keeping, supervision, information and referral, consultation, in-service 

training, advocacy, and staff meetings, as well as direct service; 

5. A setting for individual and group counseling with assured privacy; and 

6. An orientation session reviewing site policies, procedures, and protocols, 

including procedures that ensure that the client’s confidentiality and 

legal rights are protected. The student will receive group supervision 

from the University professor and will receive individual supervision. 
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Internship 

The Internship site should provide the student with the following opportunities in 

order to fulfill course objectives. 

2. To complete a 600-clock-hour counseling internship in a mental health 

counseling facility. Of the 600 clock hours required, a minimum of 240 

clock hours must be in direct service work (face-to-face interaction with 

clients); 

3. To receive 3 credits per semester for each 300 hours of internship 

 completed. Interns must accumulate a minimum of 6 credits in 

Internship in Counseling to meet graduation requirements for the M.S. in 

Clinical Mental Health Counseling; 

4. To receive at least one hour per week of individual supervision on-site; 

5. To counsel clients representing ethnic, lifestyle, and demographic 

diversity  within the community; 

6. To videotape or audiotape individual clinical sessions for presentation in 

group supervision with permission from the client and/or the client’s 

guardian (all measures will be taken to maintain client confidentiality) 

Document can be found in the Forms section; 

7. To engage in a variety of professional activities, including record 

keeping, supervision, information and referral, consultation, in-service 

training, advocacy, and staff meetings, as well as direct service; 

8. A setting for individual and group counseling with assured privacy; and 

9. An orientation session reviewing site policies, procedures, and protocols, 

including procedures that ensure that the client’s confidentiality and 

legal rights are protected. Supervisor Requirements and Expectations. 

The student will receive group supervision from the University professor 

and will receive individual supervision. 

Definition of Hours 

Students in practicum and internships keep track of their hours in Tevera to verify 

that the minimum class requirements. 100 hours (40 direct) per semester are 

required for Practicum, and 600 (240 direct) are required for Internship. 

Verification of the Hours Log is also important for later confirming to the NC 

Licensed Clinical Mental Health Counseling Board the total number of supervised 

hours that were earned during site-based professional experience. Please note no 

hours can be carried over from Practicum to Internship courses. 
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The Hours Log has several columns for indicating the various types of qualifying 

activities that the student may count toward the total amount of service at the site. 

To ensure that there is good understanding of what qualifies under each of these 

categories the following definitions are provided: 

 

Direct Client Hours (A minimum of 40 for Practicum and 240 for Internship): 

The entries in these columns reflect the hours spent in direct client care (individual, 

family and group counseling). These may include one-on one counseling and co-

counseling/facilitating (individuals and groups) - the key is that the student is actively 

and independently counseling alone, or together with another counselor. Shadowing a 

supervisor, or another more experienced counselor does not count as direct hours. It may 

count as Other Professional Activity Hours (under the Non-Direct Hours column). 

 

Non-Direct Hours: 

Supervision: 

The program requirements state that the student must participate in at least one hour per 

week of supervision. To ensure that such supervision is facilitated, it is advised that a 

regularly scheduled hour be used with the student’s assigned supervisor. Additional 

supervision hours, beyond these required ones, may include group supervision at the site 

and any additional supervision with a licensed supervisor there. Class hours cannot be 

counted into the site experience hours. 

 

Other Professional Activities: 

There are activities associated with the site assignment that count as Non-Direct Hours. 

These include documentation of client sessions (individual and group), any training 

arranged for by the site, preparation for sessions (for example creating group activities, 

etc.,) and case discussions among interns and other staff at the site. Generally, all these 

activities take place at the site unless the site specifically invites the student for an off-

premises meeting or training course. 

 

Procedure for filling out the log 

Log entries should be made at least weekly and signed by the on-site supervisor each 

week. The UMO class professor will support the students on a regular basis by reviewing 

the hours log with the student to ensure that all the requirements can be met by the end of 

the semester. If problems are foreseen, the professor will work with the student (and 

possibly the site supervisor and/or Professional Experiences Coordinator) to ensure that 

the required hours can be achieved by the end of the semester. 
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Supervision Requirements 

Site supervisors must meet with assigned interns at least one hour per week for 
face-to-face individual or triadic (supervisor and two interns) supervision. Site 
Supervisors must have the following professional credential requirements:  

1. Have a minimum of a master’s degree, in counseling or a related profession 
with equivalent qualifications, including appropriate certifications and/or 
licenses to practice independently in state of residence.  

2. Hold appropriate professional licenses and/or certifications. 
3. Have a minimum of two years of pertinent professional experience in the 

specialty area which you are enrolled.  
4. Demonstrate knowledge of the Counseling Department’s expectations, 

requirements, and evaluation procedures for clinical experiences. This 
information will be shared during their training. 

5. Have appropriate training or education in counseling supervision.  
6. Provide documentation of these credentials by completing the 

Practicum/Internship Site Approval Form, Site Supervisor Information Form 
(both found in the Required Forms section of this packet) and the online 
Supervisor Training Survey (information will be forthcoming following site-
approval). 

7. Site supervisors must participate in the Counseling Department’s online site 
supervisor orientation. At the beginning of the semester, site supervisors will 
receive an email from the faculty supervisor with a link to the online training 
and survey. In addition to the training survey, all supervisors must also 
complete the following forms: Practicum/Internship Site Approval Form and 
Site Supervisor Information Form, both submitted to the faculty supervisor 
prior to the beginning of the semester. Students are responsible for providing 
the necessary forms to the site supervisor. 

Expectations of Site Supervisor 

The on-site supervisor is expected to engage in the following supervisory activities: 
1. Conduct weekly, individual, clinical supervision of at least one (1) hour 

per week; additional supervision may be necessary or required by the 
setting; 

 Participate in biweekly consultation with the University instructor;

 Encourage the student to engage in other professional 

development opportunities offered to the full-time staff; 

and

 Evaluate the student’s performance and professional 

development at the mid-point and conclusion of the   course 

(University instructor will provide the link to an online 

evaluation).
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The supervisor’s insight, evaluation, and support are pivotal in encouraging the 
student’s     professional growth and development in Counseling. The UMO Counseling 
Program uses the Counselor Competencies Scale-Revised (CCS-R) as the primary 
evaluative tool for assessing students’ counseling skills and dispositions/behaviors. 

Counselor Competencies Scale – Revised (CCS-R) 

The Counselor Competencies Scale – Revised (CCS-R) is a research-based rating 
scale that many graduate counseling program use to evaluate counseling students’ 
progress in their programs and practicum/internship placements.  The University of 
Mount Olive Counseling Department uses this scale to assess students’ progress in 
their professional experience courses (practicum/internship).  Site Supervisors 
access and fill out the CCS-R in students’ Tevera account twice (mid-term evaluation 
and final evaluation) during each semester they are enrolled in practicum and 
internship courses. Students must receive a combine score of no less than 48/60 
on the Part 1: Counseling Skills & Therapeutic Conditions portion of the scale, and 
a combined score of no less than 44/55 on the Part 2: Counseling Dispositions & 
Behaviors portion of the scale in order to pass clinical courses, regardless of course 
assignment grades. Any rating of Below Expectations/Unacceptable (2) on any 
portion of the CCS-R on either mid-term or final evaluation may result in the 
formation of a remediation plan; and a rating of Harmful (1) on any portion of the 
CCS-R on either a mid-term or final evaluation will result in the formation of a 
remediation plan to address strategies for improvement.  Should a site supervisor 
be uncertain as to how to rate a student on a particular criterion they should consult 
with the student’s faculty instructor prior to completing the evaluation.  
 

Removal from a Site Placement 

At any point in the professional experience a student may be removed from an 
assigned site placement by the faculty supervisor, clinical coordinator or 
Department Chair. Removal from a site may also occur upon the request of the site 
supervisor, and/or the student depending on the nature of the concern(s).  Removal 
from a site may occur for reasons deemed necessary for public safety, the well-being 
of the student, the well-being of the placement site, or site placement-
supervisor/student mismatch.  Should removal for any reason not requested by the 
student occur, the student will be notified immediately by any of the above 
mentioned professionals. If the removal is due to clinical competency or 
professional dispositional concerns remedial measures will be put in place to 
address the concerns prior to the student returning to professional experience 
courses. Should removal be a result of a “poor fit” or “mismatch” between the 
student and the practicum site/supervisor, the student will be required to find a 
new, appropriate site before continuing in the professional experience course.   



 
 

  

  13 |Page 

   Updated 10/20/22 

 

 

Faculty Instructor/Supervisor & Site Supervisor Engagement 

During professional experience courses (practicum & internship) students will be 
working under the supervision of both a site supervisor and a faculty supervisor 
who is the assigned instructor for the practicum or internship course. The faculty 
supervisor will reach out to the site supervisor several times throughout the 
semester a student is enrolled in practicum/internship for verbal feedback on the 
student’s progress.  These may be formal or informal contacts with or without the 
student present.  Site supervisors may reach out to the faculty supervisor at any 
time for any reason concerning the student’s progress.   

Faculty Group Supervision  

During practicum and internship, counselor in training students will participate in 
regular, scheduled group supervision sessions in a classroom format. Group 
supervision involves “a tutorial and mentoring relationship between a member of 
the counseling profession and more than two counseling students” (CACREP, 2016, 
p. 41). This requirement is part of our program’s commitment to meeting or 
exceeding the CACREP master’s level standards and guidelines. CACREP 
competencies can be found in Appendix A and Appendix B.  

Practicum and Internship Training Sessions 

Two trainings will be held for site supervisors and counselors in training students 
who will be doing their Practicum and Internship. It is important that all site 
supervisors and the master’s student interns attend. The first session will be in 
August and the second in December. Both trainings will be conducted by the 
Counseling Department. During the training, the Site Supervisors will receive an 
orientation about Practicum and Internship experience.  
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UMO Counseling Department 

 

Additional Information 
 

Student Liability Insurance  

Professional Student Liability Insurance is required for all practicum and internship 

students. Students must secure and maintain professional liability coverage of at 

least $1,000,000 per occurrence and $3,000,000 aggregate prior to entering 

practicum. Students who do not have liability insurance will not be allowed to 

continue in practicum. Insurance must be renewed annually, and a current 

certificate must be on file with UMO for registration in practicum and internship. 

Proof of insurance includes the Declarations (or cover) page of the policy, detailing 

coverage and effective dates of coverage. 

Accreditation Standards  

The UMO Counseling Clinical Mental Health Counseling has been developed to meet 

or exceed the 2016 Standards of the Council for Accreditation of Counseling and 

Related Educational Programs (CACREP). CACREP competencies can be found in 

Appendix A and Appendix B.  
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UMO Counseling Department 

 

SERVICES 
 

Tevera 

Counseling Department has implemented an extensive student learning outcome 

assessment process via a software system called Tevera. Tevera will be used to 

track student learning and progress on an individual and program basis, facilitate 

the field placement process, record weekly hours at sites, and provide students with 

permanent access to this information post-graduation. This evaluation process is 

also an important element of our accreditation and key to expediting the licensing 

process after graduation.  

Tevera Instructions for Site Supervisors 

Click on the below image or visit: https://vimeo.com/273385443 

 
 

https://vimeo.com/273385443
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CastleBranch 

The criminal background check (CBC) policy is a requirement for students entering 

the practicum/internship phase of the University of Mount Olive’s Graduate 

Counseling degree programs. Students will submit a copy of the receipt from 

CastleBranch as proof of purchase of the background check package. The criminal 

background check portion of the package must have been completed within one calendar 

year of the first day of the academic semester in which the student is applying for 

practicum or internship. If the criminal background check was completed more than one 

calendar year from the first day of the academic semester in which the student is applying 

for practicum or internship, then the student must order a background re-check through 

CastleBranch. 

 

We offer both in-state and out-of-state packages. All students will have a CBC prior to 

beginning at your site that will include the following.  

 Statewide Criminal NC 

 Nationwide Healthcare Fraud and Abuse Scan 

 Nationwide Record Indicator Alias with SOI 

 Social Security Alert 

 Residency History 

 Drug Screening available, if required. 

 Out-of-state Criminal Check available, if required. 

 

The following is a link to see UMO CastleBranch CBC process. 

https://portal.castlebranch.com/VG65 

 

 

 

  

https://portal.castlebranch.com/VG65
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UMO Counseling Department 

 
 

APPENDICES 
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Appendix A - CACREP Competencies  

CACREP Core Competencies 

1. PROFESSIONAL COUNSELING ORIENTATION AND ETHICAL PRACTICE 
a. history and philosophy of the counseling profession and its specialty areas  
b. the multiple professional roles and functions of counselors across specialty areas, 
and their relationships with human service and integrated behavioral health care 
systems, including interagency and interorganizational collaboration and 
consultation 
c. counselors’ roles and responsibilities as members of an interdisciplinary 
community outreach and emergency management response teams 
d. the role and process of the professional counselor advocating on behalf of the 
profession 
e. advocacy processes needed to address institutional and social barriers that 
impede access, equity, and success for clients 
f. professional counseling organizations, including membership benefits, activities, 
services to members, and current issues 
g. professional counseling credentialing, including certification, licensure, and 
accreditation practices and standards, and the effects of public policy on these 
issues 
h. current labor market information relevant to opportunities for practice within the 
counseling profession  
i. ethical standards of professional organizations and credentialing bodies, and 
applications of ethical  
and legal considerations in professional counseling 
j. technology’s impact on the counseling profession 
k. strategies for personal and professional self-evaluation and implications for 
practice 
l. self-care strategies appropriate to the counselor role 
m. the role of counseling supervision in the profession 
 
2. SOCIAL AND CULTURAL DIVERSITY 
a. multicultural and pluralistic characteristics within and among diverse groups 
nationally and internationally 
b. theories and models of multicultural counseling, cultural identity development, 
and social justice and advocacy 
c. multicultural counseling competencies 
d. the impact of heritage, attitudes, beliefs, understandings, and acculturative 
experiences on an individual’s views of others 
e. the effects of power and privilege for counselors and clients 
f. help-seeking behaviors of diverse clients 
g. the impact of spiritual beliefs on clients’ and counselors’ worldviews 
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h. strategies for identifying and eliminating barriers, prejudices, and processes of 
intentional and unintentional oppression and discrimination 
 
3. HUMAN GROWTH AND DEVELOPMENT 
a. theories of individual and family development and transitions across the lifespan 
b. theories of learning  
c. theories of normal and abnormal personality development 
d. theories and etiology of addictions and addictive behaviors 
e. biological, neurological, and physiological factors that affect human development, 
functioning, and behavior 
f. systemic and environmental factors that affect human development, functioning, 
and behavior 
g. effects of crisis, disasters, and trauma on diverse individuals across the lifespan 
h. a general framework for understanding differing abilities and strategies for 
differentiated interventions 
i. ethical and culturally relevant strategies for promoting resilience and optimum 
development and wellness across the lifespan 
 
4. CAREER DEVELOPMENT  
a. theories and models of career development, counseling, and decision-making 
b. approaches for conceptualizing the interrelationships among and between work, 
mental wellbeing, relationships, and other life roles and factors 
c. processes for identifying and using career, avocational, educational, occupational 
and labor marker  
information resources, technology, and information systems 
d. approaches for assessing the conditions of the work environment on clients’ life 
experiences 
e. strategies for assessing abilities, interests, values, personality and other factors 
that contribute to  
career development 
f. strategies for career development program planning, organization, 
implementation, administration,  
and evaluation 
g. strategies for advocating for diverse clients’ career and educational development 
and employment  
opportunities in a global economy 
h. strategies for facilitating client skill development for career, educational, and life-
work planning and management 
i. methods of identifying and using assessment tools and techniques relevant to 
career planning and decision making  
j. ethical and culturally relevant strategies for addressing career development 
 
5. COUNSELING AND HELPING RELATIONSHIPS 
a. theories and models of counseling  
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b. a systems approach to conceptualizing clients 
c. theories, models, and strategies for understanding and practicing consultation 
d. ethical and culturally relevant strategies for establishing and maintaining in-
person and  
technology-assisted relationships 
e. the impact of technology on the counseling process 
f. counselor characteristics and behaviors that influence the counseling process 
g. essential interviewing, counseling, and case conceptualization skills 
h. developmentally relevant counseling treatment or intervention plans 
i. development of measurable outcomes for clients 
j. evidence-based counseling strategies and techniques for prevention and 
intervention 
k. strategies to promote client understanding of and access to a variety of 
community-based resources 
l. suicide prevention models and strategies 
m. crisis intervention, trauma-informed, and community-based strategies, such as 
Psychological First Aid 
n. processes for aiding students in developing a personal model of counseling 
 
6. GROUP COUNSELING AND GROUP WORK 
a. theoretical foundations of group counseling and group work 
b. dynamics associated with group process and development 
c. therapeutic factors and how they contribute to group effectiveness 
d. characteristics and functions of effective group leaders 
e. approaches to group formation, including recruiting, screening, and selecting 
members 
f. types of groups and other considerations that affect conducting groups in varied 
settings 
g. ethical and culturally relevant strategies for designing and facilitating groups 
h. direct experiences in which students participate as group members in a small 
group activity,  
approved by the program, for a minimum of 10 clock hours over the course of one 
academic term 
 
7. ASSESSMENT AND TESTING 
a. historical perspectives concerning the nature and meaning of assessment and 
testing in counseling 
b. methods of effectively preparing for and conducting initial assessment meetings 
c. procedures for assessing risk of aggression or danger to others, self-inflicted 
harm, or suicide 
d. procedures for identifying trauma and abuse and for reporting abuse 
e. use of assessments for diagnostic and intervention planning purposes 
f. basic concepts of standardized and non-standardized testing, norm-referenced 
and criterion referenced assessments, and group and individual assessments 
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g. statistical concepts, including scales of measurement, measures of central 
tendency, indices of  
variability, shapes and types of distributions, and correlations 
h. reliability and validity in the use of assessments 
i. use of assessments relevant to academic/educational, career, personal, and social 
development 
j. use of environmental assessments and systemic behavioral observations 
k. use of symptom checklists, and personality and psychological testing 
l. use of assessment results to diagnose developmental, behavioral, and mental 
disorders 
m. ethical and culturally relevant strategies for selecting, administering, and 
interpreting assessment and test results 
 
8. RESEARCH AND PROGRAM EVALUATION 
a. the importance of research in advancing the counseling profession, including how 
to critique  
research to inform the counseling practice 
b. identification of evidence-based counseling practices 
c. needs assessments 
d. development of outcome measures for Counseling Departments 
e. evaluation of counseling interventions and programs  
f. qualitative, quantitative, and mixed research methods 
g. designs used in research and program evaluation 
h. statistical methods used in conducting research and program evaluation 
i. analysis and use of data in counseling 
j. ethical and culturally relevant strategies for conducting, interpreting, and 
reporting the results of research and/or program evaluation 
 

Reference 

 

Council for Accreditation of Counseling and Related Educational Programs. (2015). 
 2016 CACREP standards.  
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CACREP Clinical Mental Health Counseling Competencies 

Students who are preparing to specialize as clinical mental health counselors will 
demonstrate the knowledge and skills necessary to address a wide variety of  
circumstances within the context of clinical mental health counseling. Counseling 
Departments with a specialty area in clinical mental health counseling must 
document where each of the lettered standards listed below is covered in the 
curriculum.  
 
1. FOUNDATIONS 
a. history and development of clinical mental health counseling 
b. theories and models related to clinical mental health counseling 
c. principles, models, and documentation formats of biopsychosocial case 
conceptualization and treatment planning 
d. neurobiological and medical foundation and etiology of addiction and co-
occurring disorders 
e. psychological tests and assessments specific to clinical mental health counseling 
 
2. CONTEXTUAL DIMENSIONS 
a. roles and settings of clinical mental health counselors 
b. etiology, nomenclature, treatment, referral, and prevention of mental and 
emotional  
disorders 
c. mental health service delivery modalities within the continuum of care, such as 
inpatient,  
outpatient, partial treatment and aftercare, and the mental health counseling service 
networks 
d. diagnostic process, including differential diagnosis and the use of current 
diagnostic classification systems, including the Diagnostic and Statistical Manual of 
Mental Disorders (DSM) and the International Classification of Diseases (ICD) 
e. potential for substance use disorders to mimic and/or co-occur with a variety of 
neurological, medical, and psychological disorders 
f. impact of crisis and trauma on individuals with mental health diagnoses 
g. impact of biological and neurological mechanisms on mental health  
h. classifications, indications, and contraindications of commonly prescribed  
psychopharmacological medications for appropriate medical referral and 
consultation 
i. legislation and government policy relevant to clinical mental health counseling 
j. cultural factors relevant to clinical mental health counseling 
k. professional organizations, preparation standards, and credentials relevant to the 
practice of clinical mental health counseling 
l. legal and ethical considerations specific to clinical mental health counseling 
m. record keeping, third party reimbursement, and other practice and management 
issues in clinical mental health counseling 
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3. PRACTICE 
a. intake interview, mental health status evaluation, biopsychosocial history, mental 
health  
history, and psychological assessment for treatment planning and caseload 
management 
b. techniques and interventions for prevention and treatment of a broad range of 
mental health  
issues  
c. strategies for interfacing with the legal system regarding court-referred clients 
d. strategies for interfacing with integrated behavioral health care professionals 
e. strategies to advocate for persons with mental health issues 
 

Reference 

Council for Accreditation of Counseling and Related Educational Programs. (2015). 
 2016 CACREP standards.  
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Appendix B - Counseling Program Professional Dispositions 

The University of Mount Olive Counseling Program strives to make positive 
contributions to the counseling profession by admitting, educating, developing, 
retaining, and graduating students who are a good professional and dispositional fit 
for becoming capable, effective, and ethical counselors. Faculty are ethically bound 
to serve as gatekeepers of the counseling profession, as academics alone do not 
determine success and ethical behavior in the field. Aside from the academic 
standards and policies the university requires of graduate students, being a 
counselor-in-training also requires students to be regularly evaluated throughout 
the course of the program on additional factors that reflect ethical goodness of fit for 
the profession.  
 
Formal and informal feedback from professors and site supervisors will regularly 
examine, review, and evaluate students’ non-academic dispositional factors, 
attitudes, skills, judgments, and related characteristics to discern appropriateness 
for the field and the counseling profession. These assessments are made throughout 
the student journey from the application process, throughout coursework, and into 
the professional experience in practicum and internship.  
Dispositional issues and concerns may reveal themselves throughout any point of 
the graduate program. As such, faculty discuss student progress on a regular basis - 
both formally and informally, and the student’s faculty advisor serves as the point of 
contact for instances where dispositional issues need to be addressed. In cases 
where faculty determine there is a student concern of a dispositional nature, a plan 
of action is determined to address remediation, and is then followed by a re-
evaluation process.  
 
ONGOING FACULTY ASSESSMENT: 
Counseling departmental faculty meetings include a standard agenda item that 
address student concerns and/or issues. This allows all faculty members to be 
aware of any potential problematic issues around grades, behaviors, and 
dispositions for students in the program.  If a student concern is repetitive or 
serious, faculty address the issue collaboratively and provide recommendations 
accordingly up to and including meeting with the student, issuing written 
feedback/warning, potential referrals to counseling, and/or removal from the 
program. 
 
DISPOSITIONAL AWARENESS / COURSE DISCUSSIONS AND ASSIGNMENTS: 
Students are made aware of the concept of dispositions during the interview 
process, orientation meetings, and during a review of the student handbook with 
faculty advisors.  Students sign and submit an acknowledgement that they have read 
and understand these dispositions. Professional dispositions are also addressed in 
readings, assignments, and class discussions during first semester courses (COUN 
500 Professional Identity, Ethical, and Legal Issues in Counseling; COUN 510 
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Theories of Counseling; COUN 520 Multicultural Counseling; COUN 560 - Human 
Growth and Development - as well as an informal evaluation during COUN 610 -
Counseling Techniques & Helping Relationships). If students self-identify as having 
potential dispositional issues, faculty follow-up with students directly via feedback, 
meetings, and collaborative faculty discussions.  A dispositional follow-up plan is co-
created with faculty and student to address any potential remediation that must 
take place prior to continuing in the program.  Remediation plans will be 
acknowledged through a signature by both the student, faculty member, and faculty 
advisor.  A copy will be provided to all parties as well as to the student’s academic 
advisor in the University’s office of Adult & Graduate Programs.  

 
COUNSELOR-IN-TRAINING PROFESSIONAL DISPOSITIONS 
Dispositions are the values, commitments, and professional ethics that influence 
behaviors toward others, and, if sincerely held, dispositions lead to actions and 
patterns of professional conduct. The University of Mount Olive’s Counseling 
Program dispositions adhere to the University’s mission statement and are derived 
from the American Counseling Association (ACA) Code of Ethics. Although these 
dispositions are not all inclusive, they do represent values and qualities that are 
warranted by counseling students. Students who fail to adhere to or demonstrate 
such dispositions may be subject to disciplinary actions. 
 

1. Professional Identity & Ethics – Adheres to regulatory state boards and 

nationally recognized ethical guidelines (e.g., ACA, AMHCA, NBCC, etc.). 

Practices only within their scope and competencies utilizing best practices 

and empirically supported treatments. Stay currents with the counseling 

profession through seeking continuing education, and by supporting 

counseling associations.  

2. Professional Behavior – Behaves in a professional manner towards 

instructors, staff, supervisors, peers, and clients (including appropriate dress 

& attitudes). Demonstrates the ability to collaborate in a respectful manner. 

3. Professional and Personal Boundaries – Maintains appropriate 

boundaries with instructors, staff, supervisors, peers, and clients. 

4. Self-Awareness - Demonstrates awareness of personal moral, ethical, and 

value systems and is acutely aware of personal limitations in all counseling 

interactions providing counseling services with objectivity, justice, fidelity, 

veracity, and benevolence.  

5. Multicultural Competencies – Demonstrates awareness, appreciation, and 

respect for cultural differences (e.g., race, ethnicity, spirituality, sexual and 

gender orientation, disability, SES, etc.) 

6. Emotional Stability & Self-Control – Demonstrates emotional stability (i.e., 

congruence between mood & affect) and self-control (i.e., impulse control) in 

relationships with instructors, staff, supervisors, peers, and clients. 
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7. Motivation to Learn & Grow/Initiative – Demonstrates engagement in 

learning and development of his or her counseling competencies.  

8. Openness to Giving & Receiving Feedback - Accepts feedback from- and 

provides feedback to peers in an amiable and respectful manner. Responses 

non-defensively and alters behavior in accordance with feedback from 

instructors and supervisors.  

9. Flexibility & Adaptability – Demonstrates ability to flex to changing 

circumstances, unexpected events, and new situations. 

10. Congruence & Genuineness – Demonstrates ability to be present and “true 

to oneself.” 

11. Knowledge & Adherence to Policies – Demonstrates and understanding of 

and appreciation for all counseling program and site policies and procedures.  

Seeks out clarification from faculty and supervisors when uncertainty arises. 

12. Record Keeping, Task Completion – Completes all weekly record keeping 

and tasks correctly and promptly (e.g., case notes, treatment plan, and 

reports).  

 

[Adapted from the Counselor Competencies Scale – Revised (CCS-R) by Lambie, Mullen, 
Swank, & Blount, 2016]  
 
Other sources include: 
 
American Counseling Association (2014). ACA Code of Ethics. Alexandria, VA: Author.;  
 
Walz, G. R., & Bleuer, J. C. (2010). Counselor dispositions: An added dimension for admission 
decisions. Vistas Online publication, 1, 11-11.] 
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Appendix C - Practicum/Internship Consent to 

Audio/Video Tape Form 

 
   



 
 

UMO 2022-2023 

 

University of Mount Olive 
Counseling Department 

Consent for Audio or Video Taping 
 

As you already know you are being provided counseling by a counselor in training at the 

University of Mount Olive. During this process your counselor will be receiving 

supervision both here at the agency as well as at the university. The purpose of this 

supervision is to ensure that you receive the best possible treatment, and that the 

counseling student grows from this experience. 

 
We want to assure you that all the standard confidentiality requirements associated with 

your counseling will be observed. Your counselor may discuss this case in supervision. 

However, at no time will that discussion contain data (name, address, etc.,) that could 

identify you. Confidential information will be fully protected as required by laws and 

ethical codes. 

 
Part of this supervision is the detailed review of an audio recording of a counseling 

session. This is a critical piece of the education process because it allows the supervisor 

to help the counselor with specific counseling skills through observing these skills 

directly. Every precaution will be taken so that confidential information is protected, and 

the recording will be destroyed immediately after its use in supervision. If you have any 

questions about this process please discuss them with your counselor, or other agency 

personnel. We appreciate your participation and assure you that our primary goal is to 

provide you with the best possible treatment and that all your rights are protected in this 

process. 

  



 
 

UMO 2022-2023 

 

 

University of Mount Olive 
Counseling Department 

Consent Form for Audio or Video Taping 
 

 

I,  , give my consent to the audio 

recording of my counseling session. This is to allow my counselor to 

participate in detailed supervision by a clinical supervisor. This recording is 

to be used for the sole purpose of improving the counseling process and for 

the professional education connected with my counselor’s training. My 

counselor,   , is the sole 

owner of this recording and agrees not to use or permit the use of my name 

in connection with this recording. It is agreed that this recording will be 

destroyed immediately after it is used in the supervisory session. 

 

 

 

Client (or parent/guardian for a minor) 

 

 

 

Counselor 

 

 

Date 
 


